City of Manhattan Beach

ENTERPRISE SYSTEMS CATALOG

Data Data
Description of Categories Primary Custodian .
System Vendor System Product System's Purpose P & E Collection | Update
Types of Data Department
Frequency | Frequency
. Building permits, plan checks, business
. Permitting . . . . .
1 |Accela, Inc. Permits Plus . . licensing, code enforcement, Community Development Daily Daily
administration . .
inspections.
Pot hole repairs, graffiti removal, parking
meter issues, street light maintenance, [Public Works . .
2 |Accela, Inc. GoReach Service Request ystem L ) & . / Daily Daily
utilities, information technology and Information Technology
other customer service requests.
, , ) Online activity registration, online . . .
3 |Active Network  [ActiveNet Recreation software . Parks and Recreation Daily Daily
payments and activity management.
Geographic Information|Zoning, water system, street lights and .
4 (Esri, Inc. ArcGIS/ArcSDE grap 8 y . ) & Information Technology Weekly [ As Needed
Systems other geographic information.
Legistar, Media City Council agenda and|Agenda management software, meeting
. Manager, Minutes legislative management|minutes developer, live video streaming | _ .
5 |Granicus ) . ) . City Clerk Daily As Needed
Maker, eComment and [system functionality and electronic voting
Votecast system.
Archiving repository for all official city
documents including but not limited to
Enterprise content City Council agenda and agenda City Clerk
6 |Hyland OnBase (LibertyNet) P Y . & 8 ] ¥ _/ Daily As Needed
management packets, ordinances, resolutions, Community Development
minutes, contracts and other historical
documents.
Microsoft i Email, calendaring, Repository containing city emails, . . i
7 Microsoft ) Information Technology Daily Daily
Exchange Server contacts, tasks, notes |calendaring, contacts, tasks and notes.
Document and reports creation, data
Microsoft Office Word, Excel, analysis, spreadsheets, word processin
8 i Microsoft PowerPoint, Access, YSIS, sp ’ p & lInformation Technology Daily Daily
Professional . customs databases, presentations,
Publisher, OneNote .
calendaring, tasks and other notes.
Communication and engagement
Notification of public latformthat connects the City's public
9 [Nixle Civic Engagement P P ysp Police Departmnet As Needed | As Needed

safety interest

safety with schools, businesses, and
residents.

*SB 272 Requires that local agencies create a catalog of enterprise systems used and that information be made publicly available.
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. Survey residents on Cloud-based online civic engagement i
10|Peak Democracy |[Civic Engagement ] Management Services As Needed [ As Needed
select topics platform.
. Financial and Human . . Finance / .
11|Tyler Technologies|EDEN Systems Financial and Human Resources data. Daily As Needed
Resources software Human Resources
Content management for city website,
Vision Live Content Updating and managing|posting information, creating calendar . . .
12|Vision Internet .p g. i L & ) & Information Technology Daily Daily
Management Tool city website content events, uploading documents and web
applications.
Cloud-based online public request
13|WebQA GovQA Public Records Request P q Management Services Daily Daily

management solution.

*SB 272 Requires that local agencies create a catalog of enterprise systems used and that information be made publicly available.
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